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56: /s /QD-DHQT Thdnh phii ni Chi Minh, ngdyel thdng 0t ndm 2023

QUYEr ?INn
Ban hlrnh-Qu-y tlinh vG viQc ti6p c6ng df,n vdr xfr If rlon

tai Trudnrg Dai hgc QuSc td trgc thuQc D4i hgc Quiic gia Thinil pn6 nd Chi Minh

HIEU TRTI6I\G TRI'CTNG DAI HQC QUOC TE

Cdn cilr Quy€t dinh sii 260/2003/QD-TT ngdy 05 thdng I2 ndm 2003 ctia Thil tu6ng
chinh phil vi viQc thdnh lQp trudng Dqi hec Qu6c td thu\c Dsi hoc Qu6c gia thdnh ph6
Hi chi Mtnh;

cdn c* Luqt Tiap c6ng ddn sii +ztzot stgut 3 ngay 25 thdng I I ndm 201 3 ;

Cdn c* Nshi dinh s6 64/2014O{D-CP ngdy 26 thdng 6 ndm 2014 cr)a Ch{nh phr) quy
dinh chi tidt thi hdnh m\t sii aiiu ct)a LuQt Ti€p c6ng ctdn;

Cdn cilr Th6ng u s6 04/2021/TT-TTCP ngdy 0l thdng l0 ndm 2021 cila Thanh tra
Chinh phil quy dinh ri guy trinh tiiip c6ng ddn;

Cdn c* Th6ng ta s6 05/2021/TT-TTCP ngdy 01 thdng t0 ndm 2021 ct)a Thanh tra
Chinh phit quy dinh Quy trinh xu ty don khi€u ngi, don t6 cdo, don ki€n nghi, phdn dnh;

Cdn air Quy€t dinh sii 261/QD-DH7G-TCCB ngdy 05 thdng 4 ndm 2010 cr)a Gidm
ddc Dqi hec Qu6c gia Thdnh pha ui Chi Minh vi viQc ban hdnh euy dinh thvc hiQn
quyin tq chil, tu chiu trdch nhiQm aifi vai cdc trudng dqi hqc thdnh vian;

Cdn c* Quyilt dinh sii 867/QE-DHQG ngdy 17 ttuing 8 ndm 2016 ct)a Dsi hec euric
gia Thdnh phii UA Ch{ Minh vi vi€c ban hdnh Quy ch€ tii chtirc vd hoat d1ng cua Trudng
Dqi hoc thdnh viAn vd khoa truc thuQc Dqi hpc Quiic gia Thdnh pnA UA Chi Minh;

Cdn cilr Quyiit dinh s6 664/}E-DHQT-TTPC ngdy 26 thdng l0 ndm 20tg ct)a HiQu
truong Trudng Dqi hoc Qudc ft ban hdnh Quy ch€ vi t6 chrirc vd hoat d,ng cua phdng
Thanh tra Phdp chd trudng Dqi hec Quiic td thu6c Dai hpc Qudc gia Thdnh pltA Ui Cttf
Minh; Quyil dinh sii 657/QD-DIfQT ngdy 25 thdng t0 ndm 2022 ct)a Hiau tuudng
Trudng Dqi hlc Qutic t€ vi v0c sua d6i, bd sung Quy cha vi t6 c,htirc vd hoat d6ng ct)a
Phdng Thanh tra Phdp chd Trudng Dqi hoc Quiic t€ thuQc Dqi hoc Quiic gia Thdnh phii
ui cnt Minh;

Theo di nghi cua Trudng phdng Thanh tra Phdp che tqi Td trinh sii 04 /TTr- TT\C
ngdy 16 thdng 01 ndm 2 0 2 3.
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QUYET DINH:

Didiu 1. Ban hanh kdm theo Quy6t dinh ndy Quy tlinh vA viQc ti6p c6ng ddn vd xu ly
don tai Truong D4i hgc Qu6c ttitryc thuOc Dai hsc Qu6c gia Thdnh pn6 uO Chf Minh.

Didu 2. Quy6t dfnh ndy co hieu luc ki5 fi ngdy l<y. Cdc quy dlnh tru6c ddy trrii voi

Quyi5t tlinh ndy tl6u bi bai b6.

Diiiu 3. Truong phdng Thanh tra Ph6p ch6, Truong c6c don vi c6 liOn quan, vi6n chuc,

nguoi lao dQng, sinh vi€n vd hgc viOn Truong Dai hoc QuOc tti chiu tr6ch nhiQm thi hanh

Quy6t dinhnity./.tt*.

Noi nhQn:
- Nhu DiAu 3 (dO thsc hiQn);
- Ban Thanh tra Ph6p ctrt5 OUqC-HCM (dC b6o c6o);
- H6i tl6ng Truong (cl6 girim s6t);
- Ban Girim hiQu (dC biCQ;
- Luu: VT, P. TTPC.
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DAI TIQC QUOC GIA QNG HOA XA HQI CHU NGHIA VIET NAM
THANH PI]O HO CI]i

TRUONG DAI HQC Q

-.1 ..^ve vrgc uep

DQc I$p - T,f do - H4nh phric

Trudng Dgi hgc QuSc t6
gia Thinh pn6 U6 Chi Minh

(Ban hdnh kdm theo
^g 

/QD-DHQT ngdy 34 thdng 0l ndm 2023

cila HiQu truong Tradng Dqi hpc Qu6c ft)

CHIJONG I
QUY DINH CHUNG

Didu 1. Diii tuqng 5p dgng vir ph4m vi tlidu chinh

1. Quy dinh ndy 6p dqng A5i vOi vi0n chric, ngudi lao dQng, don vi thuQc, truc thuQc

Truong Epi hgc Qu6c t6; nguoi c6 thAm quyAn trong Trudng trong viQc xri ly don; ngudi

khi6u n4i, t6 c6o, ki6n nghi, phin 6nh d6n trinh bdy tryc ti6p tai Tru sd tiiip c6ng ddn ho[c

dia di6m tirip c6ng ddn, vir co quan, t6 chric, ca nhdn co li€n quan.

2. euy dlnh nay bao gdm nQi quy titip c6ng ddn, viOc ti6p nhQn, phdn lo4i, xi ly d6i

voi don khitiu nai, dcrn t6 c6o, don kitin nghi, phdn 6nh (sau tl6y ggi chung ld don).

Didu 2: Giii thich tir ngir

Trong pham vi quy dinh ndy, c6c tir ngir du6i ddy dugc gi6i thich nhu sau:

1. Khi6u n4i: ld viQc c6ng ddn, co quan, t6 chric hofic vi6n chuc, nguoi lao dQng theo

thri tqc do Lu4t Khitlu n4i quy dinh, dC ngh! Truong, c6 nhdn c6 thAm quyOn xem x6t l4i quy6t

dinh hanh chinh, hdnh vi hdnh chinh cria Trudng, cira ngudi c6 thAm quyOn trong Trucmg

ho[c quy6t dinh ky lupt vi6n chric, ngudi lao dQng khi co c6n cri cho ring quy6t dfnh hoAc

hdnh vi d6 li tr6i phdp lu4t, xAm ph4m quydn, lqi ich hqp ph6p cira minh.

2.T6 c6o: ld viQc c5 nhdn theo thri tpc quy dfnh cria Luflt T6 c6o b6o Trudng, c6

nhdn c6 thAm quy6n Uitit vC hdnh vi vi ph4m ph6p luat cira b6t kj, co quan, td chuc, c6

nhdn cua Truong gdy thiQt hai hoic de dga gdy thiQt hai d6n lgi ich cira Nhd nudc, quy0n

vd lgi ich hqp ph6p cria co quan, td chric, c6 nhdn, bao gdm:

a) T5 c6o hdnh vi vi phpm ph6p lu4t trong viQc thyc hiQn nhiQm vu, c6ng vp;

b) TO c6o hdnh vi vi ph4m ph5p luat vA quin ly nhd nudc trong c6c linh vpc.

3. Ki6n nghi, ph6n rinh: ld viQc c6ng ddn cung c6p th6ng tin, trinh bay y ki6n, nguyQn
-x 

^.vQrB, d0 xudt giai ph6p v6i Truong Dai hqc QuOc t6, ngudi c6 thdm quyOn cira Truong

v0 nhtng v6n d0 liOn quan d6n viqc thpc hiQn chri truong, dudng 16i, chinh s6ch, ph6p

ludt, c6ng t6c qu6n lj trong c6c linh vpc ddi s6ng xd hQi thuQc tr6ch nhi6m cria Trulng

Eai hqc Qudc tti.

a. Ti6p c6ng d6n: ld viqc Trudng Dpi hgc Qu6c t6, ngudi c6 thAm quy6n d6n ti6p

c6ng ddn cira Trudng lang nghe, tiiip nhpn khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh cria c6ng

:
ir

'tJ
].1

.ic

J-

trryc



2

ddn; gi6i thich, hudng d6n cho cdng d6n vC viQc thgc hiQn khi6u n4i, t6 c6o, ki6n nghi,

phin 6nh theo dirng quy dinh cria ph6p ludt.

5. Don: ld vdn bdn co nQi dung duoc trinh bdy du6i mQt hinh thric theo quy dfnh cira

philp lu4t, grii dtin co quan, t6 chric, don vi, ngudi c6 thAm quy6n OO t<tri6u nai hoic td

c6o hoflc ki6n nghi, phdn 6nh.

6. Xir ly don: ld vigc Trudng D4i hgc Qu6c t6, ngudi c6 thAm quy6n cua Truong

c[n cil vdo nQi dung vp viQc dugc trinh bdy trong dcm md phdn lopi nham thq l;i gi6i quy6t

don thuQc thAm quyAn, huong d6n hoic chuytin don dtln co quan, t6 chric, dcrn vi, nguoi
, ,,7 x .,

co thdm quyOn giai quyOt theo quy dinh cira ph6p luQt.

Eidu 3. Mgc dich cria viQc ti6p cdng din

1. Hu6ng d6n c6ng d6n thpc hiQn quy6n khi6u npi, td c6o, ki6n nghi, ph6n 6nh dring

quy dinh ph6p luQt, g6p phAn tuy0n truydn, ptrO UiCn ph6p luQt.

2"Ti)pnhan khi{lu nai, t6 c6o, ki6n ngh!, ph6n 6nh thuQc thAm quy0n gi6i quytlt cua

HiQu trudng Nhd truong dtl xem x6t, gi6i quytlt theo quy dinh cta ph6p luat.

Nar au#i#%'a}{G DAN

Di6u 4. Tr6ch nhiQm cfia ngutri ti6p c6ng din

L Nguoi ti6p c6ng ddn phii b6o dim trang phr,rc chinh t6, co deo th6 c6n bQ, c6ng

chuc, vi6n chuc theo quy dfnh.

2. YOu cAu c6ng ddn d6n phdn rinh n6u rO ho tOn, dfa chi ho4c xu6t trinh gi6y to tuy
.A , X ' r v , \ 1 t I ! l

thdn, gi6y uy quyOn (n6u c6); c6 dcm hoflc trinh bdy r5 rdng nQi dung khiOu nai, td c6o, kiOn

nghi, phin 6nh; cung cSLp thdng tin, tdi liQu cAn thitit cho viQc tiilp nhfln, thp ly vq viQc.

3. C6 thAi d9 dring muc, tdn trong c6ng ddn, l6ng nghe, ti6p nhQn ghi ch6p dAy dri, b
chinh x6c nQi dung md c6ng ddn d6n tl0n khiOu nai, tO c6o, kiOn nghi, phAn 6nh. \

NG

4. GiAithich, hudng d6n c6ng d6n ch6p hdn

luflt, k6t lupn, quy6t dinh gi6i quy6t d5 c6 hi6u I

hucrng d6n nguoi khitiu n4i, t6 c5o, ki6n nghi, p
.I ). "thdrn quy6n giai quy6t.

5. Truc ti6p xri lli hoflc phdn loai, chuy6n don, trinh ngudi c6 thAm quy6n xir lj khi6u
. i i. , , 1 ,t \. ,t ^ t , | ^r 

. a t, t ! !a
nai, t6 cao, kien nghi, phdn 6nh: kip thoi thdng b6o k6t qu6 xi ly khiOu npi. t6 cao, kiOn

ngh!, phdn 6nh cho c6ng ddn.

I ..
6. YOu cdu ngudi vi ph4m nQi quy noi ti0p c6ng ddn chdm dut hdnh vi vi ph4m;

trong trudng hqp cAn thi6t, lap bi6n bin vC viQc vi pham vd yOu cdu co quan chuc ndng

xri ly theo quy dinh cria phrip luat.
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Diiiu 5. Quyiin cua ngud'i tl6n khi6u n4i, t6 c6o, ki6n nghi, phin 6nh

1. Trinh bdy vC nQi dung khi6u n4i, t6 c5o, ki6n nghi, phtn 6nh;

2.Dugchudng ddn, gi6i thich v0 nQi dung li6n quan dtln khi6u n4i, t6 c6o, ki6n nghi,

phdn 6nh cira minh;

3. Khi0u npi, t6 c6o vA hdnh vi vi ph4m ph6p luat cria nguoi ti6p cdng ddn;

4. I.Ih?n th6ng b6o vC viQc ti6p nh0n, ktlt qu6 xri ly khitiu n4i, t6 c6o, ki6n nghf, phin 6nh;

5. Trucrng hqp nguoi khi6u nai, t6 ciio, ki6n nghi, phin 6nh kh6ng sir dyng th6ng

thpo titing Viet thi c6 quy€n sri dpng ngudi phiOn dich;

6. Cfrc quy0n kh6c theo quy dinh cria ph6p luat vO khi6u npi, t5 c6o.

Didju 6. Nghia vg cfia ngudi tl6n khi6u n4i, t6 c6o, ki6n nghi, phin 5nh

1. NOu rO h9 t6n, dia chi ho4c xu6t trinh gi6y to tty th6n, giAy iry qry6n (n6u co);

2. C6 th6i d9 dring myc, tOn trgng AOi vOi ngudi ti6p c6ng ddn;

3. Trinh bdy trung thgc sp viQc, cung c6p thdng tin, tdi liQu 1i0n quan d6n nQi dung

khitiu n4i, t6 c6o, kitin nghi, phdn 6nh; ky hoflc di6m chi x6c nhfln nhtng nQi dung trinh

bdy da dugc ngudi titip c6ng ddn ghi ch6p lai;

4. Nghi6m chinh ch6p hdnh nQi quy ti6p c6ng ddn vd hucrng d6n cira nguoi ti6p cdng ddn;

5. Truong hqp nhi6u ngudi cirng khi6u n4i, t6 c6o, ki6n nghi, phAn 5nh v0 mQt nQi dung

thi phii cri ngudi dai diqn dO trinn bdy nQi dung khitlu n4i, t6 c6o, ki6n nghi, ph6n 6nh;

6. Chfu tr6ch nhiQm tru6c phrip lu4t vC nQi dung khiiSu nai, t6 c6o cria minh.

Di6u 7. Nhilng trudng hgp tlugc tir chiii ti6p cdng dffn

1" Nguoi ti6p c6ng d6n dugc tu ch6i titip nguoi dtln noi ti5p c6ng ddn trong c6c

trulng hqp sau ddy:

a) Nguoi trong tinh tr4ng say do dung ch6t kich thich, ngudi mac bQnh tdm thAn ho4c

mQt bqnh kh6c ldm m6t t<na ndng nhfln thric ho4c khd ndng diOu khiCn hdnh vi cira minh;

b) Nguoi c6 hdnh vi de dga, xfc pham co quan, t6 chric, dcrn vi, ngudi ti6p c6ng

d6n, ngudi thi hdnh cdng vp ho{c co hdnh vi kh6c vi pham nQi quy noi ti6p cdng ddn;

c) Nguoi khi6u npi, t6 c6o v0 vU vi0c dA gihi quytit dring chinh s6ch, ph6p lupt, dugc

co quan nhir nu6c c6 thAm quy6n ki6m tra, rd sorit, th6ng b6o b[ng v[n b6n vd dd duoc

titip, gi6i thich, hudng dAn nhung v6n cO tinh khi6u n4i, tO c6o k6o ddi.

2" Nguoi titip cdng ddn dugc tu chdi titip cdng ddn trong cac trudng hcr-p quy dinh

tai diOm a, di6m b khoin 1 di6u ndy vd phdi gi6i thich cho c6ng ddn dugc Uitit ty do tu

ch6i titfp, d6ng thoi b6o c6o ngudi php tr6ch titip c6ng ddn.

3. Trucrng hqp tu ctrOi ti6p c6ng ddn theo quy dinh tai di€m c kho6n I di0u ndy thi ngudi

(

D



dung dAu co quan, don viphp trrich ti6p cdng ddn ra Th6ng b6o tir cfr6i titip c6ng d6n. Th6ng

b6o ctugc thpc hiQn theo Mdu sO Ot ltrp lpc I ban hdnh kdm theo Quy dinh ndy"

Diiiu 8. C6c hinh vi bi nghiOm c6m

l. D6i vdi ngudi ti6p c6ng ddn

a) Gdy phi6n ha, sach nhiOu oflc can tro nguoi tl6n khitiu n4i, tO c6o, ki6n nghi, phan anh.

u; Thiilu tr6ch nhiQm trong viQc titip c6ng ddn; ldm m6t hoflc ldm sai lQch th6ng tin,

tdi liQu do ngudi khi6u n4i, t6 c6o, ki6n nghi, phin 6nh cung c6p.

c) Phdn biqt t16i xtr trong khi ti6p cdng ddn.

2.Ddiv6i c6ng d6n

a) Lgi dpng quy0n khitiu nai, t6 c6o. kii5n ngh!, phin 6nh de gdy rdi trQt tU c6ng cQng.

b) Xuy0n t4c, vu kh6ng, gdy thiQt hqi cho co quan, t6 chric, don vi, c6 nh6n.

c) De dga, xtc phem c0 quan, tO chric, don vi, ngudi tiiSp c6ng ddn, ngudi thi hdnh

c6ng v1t.

d) Kich dOng, cuong 6p, dU d5, 16i k6o, mua chuQc ngudi kh6c tpp trung tl6ng ngudi

t4i noi ti6p c6ng ddn.

d) Vi pham c5c quy dinh kh6c trong nQi quy titip c6ng ddn.

Diiju 9. Dia tli6m ti6p c6ng din

r. Dia di6m ti6p c6ng ddn thudng xuy6n duqc b6 rri tqi Phong Thanh tra Ph6p ch6 - 4

Truong Dpi hgc Qu6c t6, Khu ph6 6, phudng Linh Trung, Thdnh pnO fnri Duc, Thdnh 7

pn6 uo chi Minh.r---- 
--' ----- r--- -) r- - a e) 

f,I

2.Diadi6m tit5p c6ng ddn dinh kj,cria Ban Gi6m higu dugc bd tri tpi phong ldm viQc 3

cria Ban Gi6m hiQu. *
3" Tpi dfa di0m titip c6ng ddn, ph6i ni6m ytit nQi quy titip c6ng ddn, quy trinh ti6p

c6ng ddn, quy trinh gi6i quy6t khi6u n4i, tO c6o, ki6n nghi, ph6n 5nh theo quy dinh cria

ph6p luat vd c6ng khai th6ng tin v0 viQc ti6p c6ng d6n cira Trudng Dai hgc Qu6c t6 vd
^ .i , I

cdng bo tr6n trang th6ng tin diQn tu cria co quan, don vi, bao g6m:

a) Noi ti6p c6ng ddn; thoi gian tiilp c6ng ddn thucrng xuyOn;

b) Lich ti6p c6ng ddn cira Ban gi6m hiQu Truong D4i hqc Qudc t6;

c) Thdnh phAn tham dp vd dU kitin nQi dung titip c6ng d6n cria c6c budi titlp c6ng

ddn dinh kj,.

Diiju r0. Lich ti6p c6ng dAn

_, lL l rep cong ddn dfnh kj,: Ban Gi6m hiQu Trulng Dai hqc QuOc tC U6 tri ti6p c6ng

ddn it nhAt O1 ngdy trong 01 th6ng. Thdnh phAn tham dg vd nQi dung dU ki6n titlp c6ng



ddn do Ban Gi6m hiQu quytlt dinh.

z.Ti)p c6ng ddn thucrng xuyOn: viQc ti6p cdng ddn thuong xuy6n trong c6c ngdy ldm

viQc theo gio hdnh chinh t4i Trucmg Dai hqc Qudc tC (trir cic ngdy nghi hdng tuAn vd nghi 16).

:. Tiep cOng ddn dQt xu6t: Trong truong hqp dflc biQt, HiQu tru0ng Truong Dpi hqc

Qu6c tC quytit dinh viQc ti6p cdng ddn dQt xu6t trong c6c trudng ho. p sau:

a) VU viQc gay g6t, phric t4p, c6 nhi6u nguoi tham gia, li€n quan d6n trdch nhiQm ci.ra

nhiOu dcm vf thu6c, tryc thuQc hoflc y ki6n ctra c6c dcrn vithuQc, tryc thuQc cdn kh6c nhau;

b) VU viQc n6u khong chi dao, xem x6t kip thoi c6 thd gdy ra h4u qu6 nghiOm trong

hoflc c6 th0 d6n dtin huy hopi tdi sin cira Nhd nudc, cira tdp th6, x6m hAi dtin tinh mang,

tdi sdn cria nhdn dAn, 6nh hucrng dtin an ninh, chinh tri, tr4t tu, an todn xd hQi.

Didu 11. Phin c6ng tr6ch nhiQm ti6p c6ng din

t. Phdng Thanh tra Ph6p ctrtl ta don vf chiu trach nhiQm chinh trong viQc ti6p c6ng ddn.

2. Trucrng Phdng Thanh tra Ph6p ch6 phdn c6ng nhiQm vu cho mQt chuyOn vi6n lhm

nguoi titip c6ng ddn theo lfch ti6p c6ng ddn thuong xuyOn.

3. Tru&ng c6c don vi thudc, trgc thuQc Truong trong pham vi chuc n[ng, nhiQrn vp

cta minh thUc hiqn h6 trq Phdng Thanh tra Ph6p ch6 trong cdng tiic titip cdng ddn t4i

Chuong IIJ
QUY TRiNH TIEP CONC nAN VA XU'LV DoN

Diiiu 12. Quy trinh ti6p c6ng din

Trudng D4i hgc Qu6c t6.

Bufc
I

Trong vong

10 ngdy ldrn
,;.vl9c, Ke tu

ngdy nh4n

duoc th6ng

tin qua

duong buu

diQn hoflc

thu diQn tit
cria c6ng

ddn, ph6i

ti6n hdnh

moi cdng

ddn l6n ldm

vi0c trgc

trep.

Chuin bi cho Uudi ti6p cdng din

Can cri vdo llch ti6p cdng d6n cria Ban Gi6m hiQu vd y6u cAu d4t

lich titfp c6ng ddn cria nguoi c6 y6u cAu, Phdng Thanh tra Ph6p chti

chuAn bi cric tdi liQu cAn thi6t cho nQi dung bu6i titip c6ng ddn.

Truong hqp c6ng ddn gui dcrn thu, c5c y6u cAu, thic mdc, y kitin

qua dudng buu diqn ho[c thu diQn tri, Phdng Thanh tra Ph6p ch6

liOn hQ vdi c6ng ddn dd mdi c6ng ddn lOn ldm viQc trgc ti6p tai dia

di6m titip c6ng d6n nham x6c dinh nhdn thdn vdr c6c y0u cAu cria

c6ng ddn.

,J
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Xfc tlinh nhAn thffn cria ngud'i khi6u n4i, ngu'd'i t5 c6o, ngud'i

kitin nghi, phin 6nh

1. Khi ti6p nguoi khi6u n4i, nguoi ti6p c6ng ddn yOu cAu hq nOu 16

hg t6n, dia chi vd xu6t trinh gi6y td tiry thdn, giSy gi6i thiQu, gi6y
"l,iuy quyen (neu co).

2. Khi ti6p nguoi t5 c6o, nguoi kitin nghi, ph6n 6nh, nguoi ti6p
l'

cdng ddn yOu cdu nguoi t6 c6o, ngudi kiOn nghi, ph6n 6nh n6u 16

ho t6n, dia chi vd xuAt trinh gi6y to tuy thAn.

Trong qu6 trinh ti6p nguoi t6 c6o, nguoi ti6p c6ng ddn ph6i giir bi

m4t hq t6n, dia chi, brit tich ngudi tO c6o theo quy dinh cria ph6p

1u0t v0 t6 c6o"

Bufc
3

X6c tlinh tinh hgp phrlp cua ngudi il4i diQn, ngudi ilugc fiy
quydn, lu$t su ho{c trq girip vi6n phip lf
1" Trucmg hqp co quan, t6 chric thqc hiQn viqc khi6u nqi th6ng qua

ngudi dai diQn ld nguoi drmg dAu co quan, t6 chric thi nguoi titip c6ng
^tdAn y0u cdu nguoi dai diqn xudt trinh gi6y gicri thiQu, gidy to tuy thdn.

Trong truong hgp nguoi dring dAu co quan, t6 chric riy quyAn cho

nguoi dai diqn theo quy dinh cria ph6p luat tlO thgc hiqn viqc khi6u
,i,

nai thi nguoi tiOp c6ng ddn dO nghinguoi dugc riy quyOn xu6t trinh

gi6y to tiry thdn, gi6y riy quy6n cria ngudi iry quyAn.

2. Trudng hqp nguoi d6n trinh bdy viQc khi€u npi ld nguoi d4i diQn,

ngudi dugc riy quyOn cria ngudi khi6u n4i dugc quy dinh t4i di6m

a khoin 1 DiOu 12Lu|ftKhi6u n4i thi ngudi titip c6ng dAn y6u cAu
r . . .i.

xu6t trinh gi6y to chung minh viQc dai diQn, riy quyOn hcr-p ph6p

hoflc gi6y to kh6c co li6n quan.

Trucrng hcr-p nguoi d6n trinh bdy ld ngudi rtai diQn, ngudi dugc riy

quy0n hqp ph6p thi nguoi tii5p cdng d6n ti6n hdnh c6c tht tpc ti6p
. -i. ,,

nhu ddi voi nguoi khi6u nai.

3. Trulng hgp nguoi khiOu n4i riy quyi,n cho lupt su hodc trg girip

vi6n ph6p lli thgc hiQn viQc khi6u n4i thi ngudi tii5p c6ng ddn yOu

cAu luqt su ho6c trg girip viOn ph6p ly xu6t trinh Th6 lu4t su, Th6

trg girip vi0n phap lj vd Gi6y iry quytin khi6u nai.

4. Trudng hqp c6ng ddn kh6ng c6 giSy riy quyAn ho4c viQc riy

quyOn kh6ng theo dring quy dinh tai di0m a, di6m b khodn 1 Di6u

12 Ludt Khi6u n4i thi ngudi ti6p cdng ddn kh6ng titip nh4n hd so

vu viQc vd gi6i thich 16 ly do, hudng d6n c6ng ddn ldm c6c thri tuc
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cAn thi6t dti thyc hiQn viQc khi6u nai theo dung quy dinh.

Bufc
4

Ti6p nh4n khi6u n4i, t5 c5o, ki6n nghi, phin 6nh

1. Khi c6ng ddn d6n trinh bdy trpc tii5p vd kh6ng c6 don thi nguoi

ti6p c6ng ddn hudng ddn c6ng ddn vii5t don khi6u nai, t6 c6o, ki6n

nghi, phin 6nh ho4c ghi chdp dAy dir, trung thuc, chinh x6c nQi

dung trinh bdy cua cdng d6n; nQi dung nho chua 16 thi dd nghi c6ng

ddn trinh bdy th6m, sau do doc l4i cho c6ng ddn nghe va d0 nghi

hq ky t6n ho4c di0m chi x6c nhfln vdo v[n bdn.

2. Trucrng hqp c6ng dAn d6n trinh bdy vd c6 don v6i nQi dung cp

thti, 16 rdng, c6 thO x6c dinh duoc rO tinh ch6t vU viQc vh co quan
, ,, ^ ^ .,

co thdm quy0n giai quy€t thi nguoi ti6p c6ng ddn hudng d6n c6ng

ddn gui don d6n co quan c6 thAm quy6n dti dugc xem x6t, gi6i

quy6t theo quy dinh cria phrip luat.

3. Trudng hqp nhi6u nguoi ttOn khitlu npi, td c6o, ki6n nghi, phin
I . 1 ,1

6nh vO cung mQt nQi dung thi nguoi tiOp cdng d6n hudng ddn hq

cir nguoi dai diqn d6 trinh bdy; ghi l4i nQi dung trinh bdy vd dO nghi

ngudi dai diQn ky t6n hoflc di6m chi x6c nh6n vdro vdn bin.

4. Truong hqp cdng d6n trinh bdy nhi6u n6i dung, vua c6 nQi dung

khi6u nai, vira co nQi dung t6 c6o, kii5n nghi, ph6n 6nh thi ngudi

ti6p c6ng ddn hudng ddn cdng ddn thgc hiQn viQc khi6u n4i, t6 c6o,

ki6n nghi, phin 6nh theo quy dfnh cria ph6p lupt.

Budc
5

Ghi nhfn nQi dung ti6p c6ng dfln

1. ViQc titip c6ng ddn dugc ghi nh4n blng bi6n bin ti6p c6ng dAn

(MIu so oz;.

2.YiQcti6p nh4n thdng tin, tiri liQu, chring cri dugc thr,rc hiQn bing

gi6y biOn nhdn (MIu sO O:;.

3. Cdc nQi dung ve titip nh6n, ghi ch6p nQi dung khi6u nai, t6 c5o,

ki6n nghi, ph6n 5nh vd viQc hucrng ddn c6ng ddn vi6t don phdi duoc

ghi vdo Sd ti6p c6ng ddn hoflc dugc nh4p vdo phAn m6m co sd dir

liQu v0 ti6p c6ng ddn.

Budc
6

Th6ng brio k6t lufln viQc ti6p cdng d6n

l. Khi titip c6ng ddn, nOu vp viQc 16 rdng, cp thti, c6 co sd vd thuQc
.. I ). .,
thdm quy6n gi6i quy0t thi nguoi dring ddu co quan, don viphdi tri
loi ngay cho c6ng dAn bi6t; n6u vp vi6c phric tqp cAn nghiCn criu,

xem x6t thi n6i 16 thoi h4n gi6i quy6t vd ngudi cAn li0n trg OC UiCt

Trong vong

10 ngdy ldm

viQc kC tu
khi ktit thric
. ,1 , ..ibuol uep
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c6ng ddnk0t qui gi6i quy€t.

Z.l<Ctthric viEc ti6p c6ng ddn, nguo'i dung d6u co quan, don vi ra

th6ng b6o kOt luQn viQc ti6p c6ng ddn.

Di6u 13. Quy trinh xfr lf tlcrn

Budc I TIEP NHAN DON

Don dugc ti6p nhan d€ phdn lo4i vd xri ly tir c6c ngudn sau ddy:

1. Don dugc giri qua dich vu buu chinh; grii qua hom thu diQn

tir cria Truong Dpi hgc Qu6c t0, Ban GiSm hiQu Nhd trudng,

Phdng Thanh tra Ph6p ch6 vd c6c don vf thu6c, truc thu6c

Truong duoc HiQu truong Nhd trudng chi d4o gi6i quy6t.

2. Don dugc gti dtln Trq sd ti6p c6ng ddn, Ban ti6p c6ng d6n,

dia diem titip cdng ddn, bQ phan ti6p nh4n don hodc qua hQp thu

g6p !,cira co quan, tO chric, ilon vi;

3. Dcrn do D4i bi6u Qudc hQi, Dodn Dai bi6u Qudc h6i, c6c co

quan cria Qu6c hQi vd cua Uy ban Thudng vg Qu6c hQi, Dai bi6u

HQi d6ng nh6n d6n, c6c ban cria HQi ddng nh6n ddn, Uy ban M[t
trfln TO qu6c ViQt Nam vdr c6c t6 chric thdnh vi0n cria M[t tr4n,

co quan b5o chi vd co quan, t6 chuc, don vi kh6c chuy6n dtln

theo quy dinh cria ph6p lupt;

4. Dcrn do lSnh d4o Ding, Nha nudc vd 16nh d4o c6c co quan

Ding chuy6n dtin.

Budc 2 PHAN LOAr DoN

Bufc 2.1: Phin lo4i tlon theo nQi dung

ViQc phdn lo4i don cdn cri vdo nQi dung trinh bdy trong don,

mpc dich, y6u c6u cria nguoi vi6t don, kh6ng php thuQc vdo ti0u

d0 cira don.

1. Don dugc phdn lo4i nhu sau:

a) Dcrn khi6u nai;

b) Don tO c6o;

c) Don kitin nghf, ph6n rinh;

d) Don c6 nhidu nQi dung kh6c nhau.

2. Phdn lo4i don theo sd lugng ngudi khi6u nAi, ngqql t6-94o,
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nguoi ki6n nghf, ph6n 6nh.

a) Don c6 hg, t6n, chir ky cta mQt nguoi;

b) Don c6 ho, tOn, chir ky cua 02 nguoi trd l6n.

Bufc 2.2: Phin lo4i tlcrn theo tlidu kiQn xir lf
ViQc phdn lopi don cdn cri vdo nQi dung trinh bdy trong don,

mpc dich, ydu cAu cria ngudi vi6t dcrn, khdng php thuQc vdo ti6u

d0 cria don.

Don dugc phdn lo4i nhu sau:

a) Don khi6u nai;

b) Don t6 c6o;

c) Eon ki6n nghi, phin 6nh;

d) Dcrn c6 nhiiiu nQi dung kh6c nhau.

Bufc 2.3: Phffn lo4i don theo diiju kiQn xfr lf
a) Don du di6u kiQn xri ly ld dcrn d6p ung c6c y6u cAu sau d6y:

- Don dirng chir vitit ld titlng ViQt. Trucrng hqp dcrn dugc vitlt

bing titing nu6c ngodi thi phii kdm bin dich dugc c6ng chring;

Ecrn duoc ghi rO ngay, th5ng, ndm vi6t don; ho, tOn, dfa chi cria
,^. -nguoi viOt don; c6 chir ky hoac diOm chi c[ra ngudi viOt don;

- Don khi6u n4i ghi rO tOn, dia chi cta co quan, t6 chuc, c6 nhdn

bikhi6u nai; nOi dung, ly do khi6u nai, tdi liQu li0n quan rl6n nQi

dung khi6u npi vd y0u cAu cria ngudi khitiu nai;

- Don tO c6o ghi rd ho t6n, dia chi cria ngudi bit6 c6o; hdnh vi

vi ph4m ph6p luat bi td c6o; c6ch thuc 1i6n hQ v6i ngudi t5 c6o

vir c6c thdng tin kh6c c6 li6n quan;

- Don ki6n nghi, phin 6nh ghi rO nQi dung kitin nghi, phin rlnh;

- Eon khdng 16 h9 t6n, dia chi cria ngudi gui don nhung co nQi

dung t5 c6o ve hanh vi vi ph4m ph6p luAt vir nOu rO nguoi co

hdnh vi vi ph4m phrip lu4t, c6 tdi liQu, chring cu cq ttr0 vC nanh

vi vi phpm ph6p lu4t vir c6 co s0 OO ttrAm tra, xdc minh theo quy

dinh tai khoin 2 DiOu 25 LuQtTO c6o.

b) Dcrn kh6ng dri diOu kiQn xir ly bao g6m:

- Don kh6ng d6p ung c6c ydu cAu t4i mpc a budc 2.3 niry

- Dcrn cho nhi0u co quan, t6 chric, don vi, c6 nhdn
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d6 co co quan, t6 chric, dcrn viho{c ngudi c6 thAm quyO, gi6i quytit;

- Don dd dugc hu6ng ddn theo quy dlnh vA hudng d6n don khi6u

n4i kh6ng thuQc thAm quy0nr

- Don co nQi dung ch6ng d5i dudng l6i, chri truong cria Ddng,

chinh s6ch, ph6p lupt cta Nhd nudc; don c6 nQi dung chia re

dodn ktit ddn tQc, t6n gi6o; don c6 loi lO th6 tuc, b6i nhg, xric

ph?m danh du, uy tin cira c6 nhdn, co quan, tO chric, ttcrn vi;

- Dur r6ch n6t, chir vitit bi tAy x6a, khdng 16, kh6ng thO dgc dugc.

Bufc 2.4: Phdn lo4i tlon theo thAm quyiin giii quy6t cria

Trudng D4i hgc Qu6c t6

C[n cri vdo lopi dcrn dE dugc phdn lo4i theo nQi dung o bu6c 2.1

vir c6c quy dinh ph6p luat v0 giAi quy6t khitiu nai, t6 c6o, ki6n

nghi, phdn 6nh c6 1i6n quan OO tiep tuc xem x6t don thuQc hay

khdng thuQc thdm quyOn gi6i quy6t cira Trudng Dai hqc Qudc t6

Bufc 3 xtl lf DON

A.

DON
KHIEU

NAI

Thpc hiQn theo Quy trinh xri ly dcrn vd gi6i quyOt khi6u npi t4i

Trudng Dai hgc Qudc t0

B.

DOI{
TO

cAo

Thgc hiQn theo Quy trinh xtr ly dcrn va gi6i quytlt t6 c6o tpi

Trudng Dai hqc Qu5c t6

C.

CAC
LOAI
DON

KHAC

1. Xfr lf tlon ki6n nghi, phin rinh

a) Don ki6n nghi, ph6n 6nh vO nhirng nQi dung thuQc tr6ch nhiQm

qu6n llf cta co quan, td chric, dcrn v! minh thi nguoi xir ly don

b6o c6o, d6 xuSt ngudi dring rlAu gi6i quytit, tri loi theo quy dfnh

cria ph6p 1u4t.

b) Don kitin nghi, phin 6nh md nQi dung kh6ng thuQc tr6ch

nhiQm quin ly cira co quan, t6 chric, dcrn vi minh thi ngudi xir

ly don b6o c6o, d0 xu6t nguoi dring ddu quytlt dlnh viQc chuyi5n

dcrn d6n co quan, t5 chric, don vi c6 tr6ch nhiOm gi6i quy6t vd

Trong vdng

l0 ngdy ldm

viQc k6 tir
ngey nhQn

dugc dcrn

x
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l1

thdng b6o cho ngudi giri don. ViQc chuy6n don ki6n nghi, phin

5nh dugc thgc hiQn theo Mdu s6 04.

2.Xfi lf tlcrn c6 nhiiiu nQi dung kh6c nhau

Don co cd nQi dung khi6u n4i, t6 c6o, ki6n nghi, phdn 6nh thi ngudi

xri lj dcrn hudng d6n nguoi grii dcrn t6ch ri6ng tung nQi dung d6

gui d6n dring co quan, td chric, dcm vi, c6 nh6n c6 thAm quyOn gi6i

quytit. Vi0c hudng d6n dugc thpc hiQn theo VtAu sO OS.

Trong vdng

10 ngdy ldm

viQc kC tir
ngAy nhpn

dugc dcrn

3. Xil lf tlon thuQc thAm quyiin giii quy6t cta ccr quan ti6n

hirnh t5 tgng, thi hirnh r[n

Eon thuQc thAm quyOn gi6i quytlt cita co quan ti6n hdnh tO tung,

thi hdnh 6n thi nguoi xri ly don hu6ng d6n gui don hoflc b5o c6o,

d0 xu6t nguoi dung dAu quytit dinh viQc chuyOn dcvn d6n co quan

c6 thAm quyOn d0 dugc giAi quy6t theo quy dinh cua ph6p lu4t.

Trong vdng

l0 ngdy ldm

viQc k6 tir
ngdy nh4n

dugc ilcrn

4. Xft lf tlon thuQc th6m quyiin giii quy6t cfia Qu6c hQi, Hgi

tl6ng nhin din c6c cfp

Don thuQc thAm quyen gi6i quytit cria Qu6c hQi, Hgi ddng nhdn

ddn c6c c6p thi ngudi xu ly dcrn hudng d6n gui don hoflc b6o cao

nguoi dung dAu co quan, t6 chuc, don vi quy6t dinh viQc chuytin

don cl6n co quan co thArn quy0n d6 dugc gi6i quy6t theo quy

dinh cua phdp lu4t.

Trong vong

10 ngdy ldm

viQc ke il
ngdy nhdn

dugc don

5. Xir lf tlon thuQc th6m quyiin gini quytit cria c5c co quan

khdc ciia Nhi nufc

Don thuQc thAm quyOn gi6i quytit cria Vdn phdng Chri tich nu6c,

Ki6m to6n nhd nudc vd ciic co quan kh6c cria Nhd nudc thi nguoi

xir ly don hudng d6n griri dcrn hoflc b6o c6o ngudi dung dAu co

quan, t6 chric, don vi quy6t rlinh viQc chuy6n dcm d6n co quan

c6 thAm quy6n d€ tlugc gi6i quytit theo quy dinh cria ph6p luat.

Trong vong

10 ngdy lam

viQc kO tu
ngdy nh4n

dugc dcrn

6. Xfr lf tlon thuQc trich nhiQm gi6i quy6t cia td chric chinh

tri, t6 chri'c chinh tr! - x[ hQi, tO chr?c chinh tr!, xfl hQi - ngh6

nghiQp, td chric xfl hQi, td chri'c xI hQi - nghii nghiQp vir cric td

chric tdn gi:io

Don c6 nQi dung li6n quan d6n t6 chuc, ho4t dQng cira t6 chric

chinh trf, td chric chinh tri - xd hQi, td chric chinh tri- xd hQi -

ngh0 nghiqp, tO chric xd hQi, tO chric xd hQi - nghO nghiQp vir c6c

Trong vong

10 ngdy lam
,Avlec Ke tu

ngay nh4n

duoc don

(
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tO chric t6n gi6o thi nguoi xri ly don hudng ddn grii don hodc

b6o c6o nguoi dring dAu co quan, tO chric, don vi quy6t dinh viQc

chuy0n don dtln td chric c6 tr6ch nhiQm giii quytit theo quy dinh

cria ph6p lugt vd Di0u lQ, Quy chti ho4t dQng cria td chric do.

7. Xfr lf tlcrn thuQc thim quydn giii quytit cfra tlon vi sF nghiQp

c6ng l$p, doanh nghiQp nhir nudc vh c6c clon vi, td chrlc khic

Don 1i6n quan d6n t6 chric, hopt dQng ctra don vf sg nghiQp c6ng

lflp, cria doanh nghiQp nhd nudc vh ciic don vi, t6 chuc kh6c thi

ngudi xir ly don hudng din gtri don ho4c chuy6n don d6n don

vi, doanh nghiQp d6 dC gi6i quy6t theo quy dinh cira ph6p luat.

Trong vdng

10 ngdy ldm

viQc kO tir
ngdy nh4n

dugc don

8. Xt'lf ilcrn khi6u n4i, don td c6o, tlcrn ki6n nghi, phin 6nh
L-

vG nhirng vr; viQc c6 tinh chAt phtfrc t4p

Don khi6u nai, dcrn tO c6o, don kitin nghi, ph6n 6nh vd vu viQc

phric tap, t6n dgng, k6o ddi, c6 sg tham gia cria nhiOu ngudi; vp

viQc c6 li0n quan dtin chinh s6ch ddn t6c, tdn gi6o, an ninh chinh

tri vd trpt tg an todn xa hQi thi nguoi xu li don ph6i b6o cao v6i
-xnguoi dung ddu co quan, tO chric, don vi d0 kip thoi 6p dung c6c

biQn ph6p xri ly theo thAm quy6n hoac d6 nghi v6i c6c co quan,

td chuc, don v! co thAm quy0n 6p dpng biQn ph6p xir ly theo quy

dinh cia phap luQt.

Trong vong

10 ngdy ldm

viQc kO tu
ngAy nh4n

dugc don

Bufc 4 Quin ly, theo d6i tlon

1. Co quan, td chric, don viti6p nhan, chuy6n dcm c6 tr6ch nhiQm vdo

sO ho{c nhap thdng tin vho h0 th5ng Co sd dir liQu qu6c gia vd c6ng

t6c ti6p c6ng ddn, gi6i quytit khitiu n4i, t6 c6o, ki6n nghf, phAn anh

theo quy dinh ho[c ph6n m6m xri ly don dC tra criu, quin ly, theo d6i.

2. ViQc luu trir, vdo s6 theo d6i hoflc sao luu dt liQu trOn m6y

tinh, tra criu thdng tin dugc thr,rc hiQn theo quy dinh cria ph6p

luflt v0 luu trir, ph6p luat vA bao vQ bi m4t nhd nudc vd Danh

mpc bi mflt Nhd nuoc thuQc lTnh vgc thanh tra, gthi quytit khitiu
.i.

nai, t6 c6o vh phong, chdng tham nhfrng.

3. Co quan, t6 chuc, dcrn vi nhf,n don c6 tr6ch nhiQm trd loi co

quan, t6 chric, don vi, ngudi c6 thAm quyOn dd chuy6n dcrn theo

quy dlnh cira ph6p lu4t.
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Bufc 5 Luu don

1. ViQc luu don dugc thyc hiQn c16i vdi c6c lopi don sau ddy:

a) Don kh6ng dri di6u kiQn xri ly;

b) Don khi6u npi co quytit dinh gi6i quy6t khitlu npi dd c6 hiQu

lgc ph6p lu4t md kh6ng thuQc trudng hqp quy dinh tpi DiAu 38

Nghi dinh sd 12412020ND-CP ngdy 19 th6ng l0 nam 2020 cila

Chinh phtr quy dinh chi ti6t mQt s6 OiCu vd biQn ph6p thi hdnh

Luflt Khi6u nai; don tO c6o dd co ktit lu4n nQi dung t6 c6o vdr

quy6t dlnh xri ly t6 c6o dd co hiqu lpc ph6p lu4t md ngudi t6 c6o

kh6ng cu.rg cAp dugc thdng tin, tdi liQu, chirng cri m6i.

2" Thdi han luu don ld 01 ndm. Htlt thoi han nOu trOn, ngudi

dung ddu co quan, td chric, don vi xem x6t, quytlt dlnh viQc tiOu

hriy don theo quy dinh cta ph6p luat.

Chuong IV
16 CgtIC, TRACH NHIEM THU.c HIEN

Ei6u 14. Di0u kiQn b6o dim cho ho4t tlQng ti6p c6ng dfrn, ch6 tIQ, chinh sSch

aiii vcri ngucri ti6p cdng din

1. C6c don vi thuQc, tryc thuQc Trudng Eai hqc Qudc t6 c6 tr6ch nhiQm tao diOu

kiQn, dim b6o cho ho4t dQng ti6p cdng ddn dugc thpc hiQn dring quy dinh.

2. Nguoi ldm c6ng tric ti6p cdng ddn dugc hu&ng chtl dg b6i du0ng titip cdng ddn

vd c6c ctrti Og kh6c theo quy dfnh cira Chinh phri vd quy dinh theo Quy ch6 chi tiOu nQi

bQ cua Truong.

Diiju 15. Tr:lch nhiQm thr;c hiQn, hiQu h;c thi hirnh

l. Citcdcyn vithuQc, trgc thuQc Trudng Dai hqc Qudc t6, vien chfc, nguoi lao d6ng,

ngudi hgc tai Trudng, c6c co quan, tO chric c6 li6n quan chfu triich nhiQm thyc hiQn Quy

dinh ndy.

2. Quy6t dinh sO 7341QD-DHQT-TTPC ngdy 3011112018 cira HiQu truong Trudng

D4i hgc Qu6c t6 ban hdnh NQi quy, Quy trinh titip c6ng d6n vd xri ly dcrn cta Truong Dai

hqc QuOc t6 thuQc Dpi hqc Qu6c gia Thdnh pnO UO Chi Minh ht5t hisu luc k0 tir ngdy Quy

dinh ndy c6 hiQu lUc.

3. Trong qu6 trinh thpc hiQn n6u co kh6 khan, vudng m6c ho4c c6 v6n ilO moi ph6t

sinh, cld nghf co quan, t6 chric, don vi, cil nhdn c6 liOn quan phin 6nh klp thoi vA Trudng

Dai hgc Qu6c t6 dC sira d6i, bO sung cho phu hqp./.

=j
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I
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Jx
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smu rvrAu stl TrEP cONc oAN,xtf lYDolv
(Ban hdnh kim t

HiQu trwong Tradng Dgi
don tqi Trudng Dqi hpc Qu6c t€ trqtc thuQc Dsi hoc Qu6c gia Thdnh pnA Ui Chi Minh)

tvtiu sii Or

| /?D-EHQT ngdtrt 3Lthdng 0l ndm 2023 cila
hdnh Quy dinh v€ viAc fi€p c6ng dan vd xa ly

Thdnh pltA ruA Chi Minh, ngdy thdng ndm

DAI HQC QUOC GIA
THANH PHO HO CHi MINH

TRT.IONG DAI HgC QUOC TB

56: /TB-DHQT

CQNG HOA XA ngl CHU NGHIA VIET NAM
DQc lflp - Tg do - H4nh phtic

SO Cir,rD.fO/FIO chi6u (hoac gi6y to tiry th6n): ..., ngay cilp: ...1.,..1...., noi cAp

Efa chi: .. dtin (2) dC khitiu nai (t5 c6o) vO viQc .................(4)

VU viqc dd dugc gi6i quy6t dring chinh s6ch, ph6p lu4t, dugc c0 quan nhlr nuoc co \

,.lG

')C
E

44

thAm quy6n kiOm tra, rd so6t vd thdng b6o tri loi bing vdn b6n theo dring quy dinh ctra

ph6p lupt.

CIn cri khoin 3 Di0u 9 Luflt Ti6p cdng ddn, "........ .......(2)tu ch6i ti6p nhdn nQi dung

khi6u nai (tO c6o) cria 6ng (bd) (3) va thdng b6o d€ 6ng (bd) duoc bi€t./"

Noi nhQn:
- Nhu tr6n;
- (l)...(d6 b/c);
- (s) ...(d6 p/h);
- Luu: VT, hd so.

Ghi ch6:

( I ) Ten co quan, tri cht?c, <lon vi c6p tren tryc ti6p (n6u c6).

(2) T€n co quan, tO chuc, tlon vi titip c6ng d6n.

(3) Hq t€n ngudi khi6u n4i (t6 c6o).

(4) T6m tit ngi dung khi6u nei (t6 c6o).

(5) T€n co quan, t6 chfc, tlcm vi, c6 nh6n c6 lien quan.

HIE,U TRTICING
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Miu sii o2-TCDTx

TRUONG DAI HQC QUOC TE
PIIONG THANH TRA PHAP CHE

CQNG HOA XA HgT CHU NGHIA VIET NAM
DQc l$p - Tr; do - H4nh phf c

Thdnh pnA nA Chi Minh, ngdy thdng ndm

BIEN NAN LAM VIEC TIEP CONC OAN

Vdo hdi...... gid.......ngay ..... th6ng ..... n[m 2022, tai Phong

Trudng Dai hgc Qudc tti, Phdng Thanh tra Ph6p chtf thgc hiOn viOc ti6p c6ng ddn thudng
xuy6n v6i c6c ndi dung sau:

I. Thdng tin chung

1. Dqi diQn Phdng Thanh tra Ph6p ch6

...Chric vU: Chuy6n vi6n Phdng Thanh tra Ph6p ch6

...Chric vU: Chuy0n vi6n Phong Thanh tra Ph6p ch6

2. Th6ng tin c6ng dfrn

Ho vir t6n c6ng ddn:. 
"

Gi6y td tiry thdn:

Noi cAp:

Dia chi:

SO Aien thoai:

II. Ngi dung ti6p c6ng dAn

tf t<i6n vh yOu ciu cria c6ng d6n.

Y t<i6n cf,a Phdng Thanh tra Ph6p chti..

guOi lam viQc k6t thric hdi.....gio.....phrit cung ngdy. Bi0n bdn ndy dd dugc dgc cho

nhirng ngudi cirng lam viQc nghe vd x6c nh{n dudi tl6y. Bi0n bAn dugc lAp thdnh 02 (hai)

b6n vd giao cho m6i bOn 01 (mQt) bhn.l.

Cdng dAn Nguni ti6p cdng dAn

Ngucri ghi bi6n bin
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Miu sO 02-TCDDK

DAI HQC QUOC GIA CQNG HOA XA HQI CHU NGHIA VIFT NAM
rHANH PHO rio cni MINH DOc t$p - i*r' do - H4nh phric

TRUONG DAI HQC QUOC TE

Thdnh pnA Ui Chi Minh, ngdy thdng ndm

BITN BAN LAM VIEC TIEP CONC OAN

Vdo h6i .....gid .....ngay ... tpi Phdng .... Trudng D4i hgc

Qu6c t6, ... .......Trudng D4i hgc Qu6c tti thgc hiQn ti6p c6ng ddn rlfnh kj'v6i
c6c nQi dung sau:

I. Thdng tin chung

1. Ngucri ti6p cdng d6n

Chric vu:...

2. Thdng tin c6ng d0n

Hg vd tOn c6ng ddn:. .

Gi6y td tiry thdn;
I

Nor ciip:

Dia chi:

s6 eien tho4i:

II. NOi dung ti5p c6ng dfln

NQi dung c6ng din trinh biry:

Phfln trtii cfra.

gu6i lAm viQc ktlt thric h6i. ."..gio.....phrit cirng ngdy

Bi6n bAn ndy dd duoc dgc cho nhirng ngudi cung lhm viQc nghe vh x6c nh4n du6i
ddy. Bi6n b6n dugc lap thdnh 02 (hai) b6n vd giao cho m5i bOn 01 (mQt) btn.l"

C6ng din Nguoi tiiip cdng dffn

Y
TF
D/
ot

\q

Ngucri ghi bi6n bf,n
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tvtflu sii OS

TRUoNG DAr Hec euoc rL, ceNG r{oA xA ugr cu0 Ncni.q. vrET NAM
PHONG THANH TRA pnAp CIIE DQc l$p - Tg do - H4nh phric

Thdnh pnA ni Chl Minh, ngdy thdng ndm

GIAY BIEN NHAN

Thdng tin, tni lilu

Vdo ... gid...ngay ...th6ng ... ndm ..t4i: ......... .......(2)

TOi la (3) Chuc vu: ..........

Dd nh4n cria 6ng (bd) ......... .... (4)

SO CNrnlp/H0 chi6u @oac gi6y to tuy thdn): ....., ngey clrp: ...1....1.... noi c6p ....

Dia chi:

c6c thdng tin, thi li0u sau:

I """"""" """""""" (s) :
v

2 .............
:Jt

3 ............. I I

Gi6y bi6n nh4n th6ng tin, tdi liQu, dugc l6p thdnh ... bin, giao cho ngudi cung c6p ' $'

th6ng tin, tdi liQu 0l bhn.l. J

Ngudi cung cip th6ng tin, tii liQu Ngucri nh$n

(Ky, ghi rd hp ftn) (K!,, ghi rd h9 tOn, d6ng dtiu - n€u c6)

Ghi ch6:

( I ) T€n co quan, t6 chr?c, don vi c6p tr€n (n6u c6).

(2) TOn co quan, t6 chrlc, tlon v! ti6p c6ng d6n.

(3) Hq t€n cdn b0 nh6n thOng tin, tdi liQu, bang chung.

(4) Ngudi khi6u nai (t6 c6o, ki6n ngtri, phan 6nh); nguUi c6 li0n quan d6n vs viQc khitiu nAi (t5 c6o, ki6n nehi, phan 6nh).

(5) Ghi rO t&u S rug, tinh fgrg cta thOng tir1 tAi li€q blng chung (tei liQu" bang churg ld ban phO t0 hofu ban sao c6ng chung).
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vrfru s6 o+

TRUONG DAI HQC QUOC TE
PHONG THANH TRA PHAP CHE

Noi nhQn:
- Nhu tr0n;
- ....(6);
- Luu: VT; ... (a).

CQNG HOA XA ngr CHtr NGHIA VrET NAM
DQc l$p - Tg do - H4nh phric

S6: /PC-DHQT
V/v chuy,5n don kitin ngh!, phan 6nh

Thdnh pnA UA Chi Minh, ngdy thdng ndm

PHIEU CHUYEN DON KIEN NGHI, PHAN ANU

Kinh grii: ......... ........ (5)

Ngdy ... th6ng ... ndm........ (2) nhfln dugc dcrn ghi ngdy ... thiing ...ndm.... cta....(6)

Dia chi:

Don c6 nQi dung: ...........(7)

Sau khi xem xdt nQi dung dcrn, cdn cri Thdng tu s6 O5|2O2IITT-TTCP ngdy 01

th6ng 10 n[m 2021 ctaThanh tra Chinh phri quy dinh quy trinh xri ly tton khi6u nai, don

t6 c6o, dcrn kitin nghi, ph6n 6nh vd quy dinh cira ph6p luf,t, . ...(2)
.i

chuy6n don cria (6) tl6n .(5) dC dugc xem x6t, gi6i quyOt theo quy dfnh

cua ph6p lu4t vd thdng b6o ktit qu6 gi6i quytit tttin .,........ ........(2).

(Kj,, ghi rd hp ftn vd d6ng ddu)

(8)

-N<A

{}
j)c
Tg

bGhi chri:

( I ) Ten co quan, t6 chrtc, <lon vi cAp tr€n tryc ti6p (n6u c6),

(2) TOn co quan, t6 chrlc, <ton vi ban hdnh vdn ban chuy6n tlcm ki6n nghl, phan 6nh.

(3) Chtl vi6t tit ten co quan, t6 chrlc, tton vi ban hdnh vin ban chuyiln <lcm.

(4) Chil vii5t tit t6n don vi sogn thdo vEn ban chuyiin <lcm.
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vriu sii os

DAI HQC QIJ6C GIA CQNG HOA XA UQI CHU NGHIA VIET NAM
ruaNn pHo nd cni MINH DOc t$p - Tu do - H4nh phric

TRUONG DAI HQC QUOC TE

56: iHD-DHQT
Thdnh phA UA Chi Minh, ngdy thdng ndm

PHIEU HTIONG DAN
(Don c6 nhiiiu nQi dung khic nhau)

Kinh grii: . .....(4)

Dia chi:

Sau khi xem x6t nQi dung dcrn vd th6ng tin, tdi liQu kdm theo (ntiu c6), cdn cu quy
dinh cria ph6p lu4t, don cira 6ng (ba) thuQc thAm quyen gi6i quy€t cria c6c co quan sau d6y:

1. Ngi dung .........(5) thuQc thAm quyen gi6i quy0t cria ........... ...........(6)

Vi vQy, tl6 nghi (a) vi6t tirch circ nQi dung don nhu dd hu6ng
d6n grii diSn co quan c6 thAm quy6n tI€ ttugc gi6i quytit theo quy dinh cria ph5p lu4t.

Noi nhQn: ............ (7)
- Nhu tr6n; $y, ghi rd ho ftn vd d6ng dtiu)
- .......(4);
- Luu:VT; ... (3).

Ghi chri:

(l) TOn coquan, t0 chric, tlcm vi c6p tr€n trgc ti6p (n6u c6).

(2) T€n co quan, tO chrlc, <lon vi ban hdnh v6n bin hudng dAn.

(3) Ch{l vitit t6t ten cs quan, t6 chrlc, <Ion vi ban hinh vln ban hu0ng d6n.

(4) Hq rcn cria ngudi vi6t don.

(5) Trich yiiu nQi dung khi6u n4i, t6 c6o ho{c kiiSn nghi phan ffi.
(6) Cht?c danh thi truong co quan, t6 chrlc, <Ion vi c6 thAm quydn gidi quytit.

(7) Chfc vg ngudi c6 thAm quyAn kj vdn ban hudng d6n.

2.

)

Ngay ... thang ... ndm . .....(2) nhfln dugc don ghi ngdy ...th6ng ...ndm ... cria ... .(4).


